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B.S. Italia S.p.A. Quality Policy:

A Commitment to Excellence in Industrialized
Construction

B.S. ITALIA S.p.A. is an Italian company headquartered in Zanica, in the province of Bergamo, founded in 1990. It
operates in the industrialized construction sector, supplying systems and products for the connection, support,
anchoring, lifting, and safety of precast concrete elements.

The main products and services offered by B.S. Italia S.p.A. include:

Reinforcement systems: for the construction of precast concrete panels.

Support systems: for supporting precast elements.

Anchoring systems: for securing precast elements to existing structures.

Lifting systems: for lifting and handling precast elements during transport and installation.
Safety systems: for protecting workers during the handling and installation of precast elements.
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B.S. Italia S.p.A. Italia exports its products and services worldwide and boasts a well-established customer base that
includes some of the leading companies in the construction industry. The company is committed to research and
development of new products and innovative solutions to meet the increasingly complex needs of the construction

B.S. Italia S.p.A. is committed to providing high-quality products and services that meet or exceed customer
expectations.

Management, recognizing the importance of an effective quality management system that complies with the highest
international standards, has adopted the I1SO 9001:2015 standard, reaffirming its commitment to excellence and
customer satisfaction.

Fundamental Principles

B.S. Italia S.p.A.’s quality policy is based on the following fundamental principles:
v' Customer focus: We understand our customers’ needs and expectations and strive to exceed them.
v' Continuous improvement: We are committed to continuously improving our products, services, and processes.

v" Employee involvement: We believe that all employees have a role to play in achieving quality, and we
encourage them to actively participate in continuous improvement.

Process-based approach: We identify, manage, and continuously improve our business processes.
Evidence-based decision-making: We make decisions based on objective data and analysis.

Relationship management: We develop and maintain positive relationships with our suppliers, partners, and
other stakeholders.
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Commitments

B.S. Italia S.p.A. is committed to:

Provide products and services that meet customer requirements and legal and regulatory requirements.
Communicate effectively with customers to understand their needs and expectations.

Prevent nonconformities and take corrective and preventive actions when they occur.

Continuously improve the effectiveness of the quality management system.

Provide employees with the necessary training and resources to support the quality management system.
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Make the quality policy available to all interested parties.

Management Review

Management will periodically review this quality policy to ensure its continued suitability, effectiveness, and
alignment with the company’s strategic direction, and will ensure that it is communicated, understood, and supported
at all levels of the company.

Disputes that cannot be resolved within the organizational structure described herein will be brought to the attention
of the Chairman of the Board of Directors for resolution, in accordance with applicable regulations and this Manual.

Conclusion

B.S. Italia S.p.A. understands that quality is a journey, not a destination. We are committed to continuously working to
improve our quality and achieve excellence in everything we do.

The Chairman of the Board of Directors: Date:

ZAMBELLI arch. SERGIO 09/07/2024
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